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Because of our long history, we know listening is one of the most 

critical aspects of any project. We know from experience that there can 

be hundreds of variables to consider for any building, which is why we 

always let our clients tell us what they need. We take pride in our ability 

to collaborate and problem solve with innovative, creative solutions 

that produce efficient, high-quality spaces for people to enjoy. 

With a robust staff of architects and engineers, CSHQA is large enough 

to handle multiple projects, but small enough to provide customer 

service to our clients from site selection to grand opening. Our portfolio 

includes a broad range of project types, from building upgrades and 

tenant improvements to renovations and new construction. 

CSHQA is an employee-owned company headquartered in Boise, with 

branch offices in Denver and Sacramento. We offer fully integrated 

design, including architecture, MEP and civil engineering, interior and 

environment design, landscape architecture, telecommunications 

design, and building forensic services. We design healthcare, 

commercial, industrial, retail, restaurant, hospitality, aviation, 

civic, and education projects for clients in all 50 states.

Architecture • Engineering

Environmental Design

Interior Design 

Landscape Architecture 

CSHQA’s Mission is to 
deliver innovative and 

sustainable architectural 
and engineering design 

solutions that exceed 
our clients’ expectations.

We inspire personal and 
professional development 
in a positive, creative, and 
stable work environment.

We are people who listen, 
creating design that speaks.

The Grove Hotel Rooftop Patio

Firms that have been in business for more than 130 years don’t stick around that 
long by accident. When we say we’re people who listen, it’s not just a slogan—
it’s a value that drives everything we do. 



Carefully-Crafted Design
Restaurants and hotels play a significant role in the experience of visitors and residents alike as they discover a city. These spaces embody a 
city’s culture and essence, helping to create the story of memories carried on for a lifetime. From arrival to departure, owners strive to provide 
exceptional experiences for their guests—and carefully-crafted design is a part of the formula for an unforgettable space that will delight!

The Brand is in the Details
From the first view of the property down to the smallest details of the furniture, finishes and lighting, all design elements 
work together as part of the brand of your hotel, restaurant, resort or spa. CSHQA’s cohesive design experience includes all 
types of hospitality and restaurant clients, from landmark eateries to boutique hotels to nationally renown restaurant staples.

Ling & Louie’s

Hotel Granada

The James Bar



The Inn at 500

The Inn at 500

The Grove Hotel

Expert Guidance
In addition to design, architecture, engineering, and interior design, 
CSHQA is available to provide expert consulting through all phases of the 
process including site selection, financing, overall planning, local agency 
coordination, bidding support, and construction administration.

Crave Kitchen and Bar



Perspective View

Success through 
Collaboration
A great hospitality experience requires 
a smart and efficient back of house. 
Thoughtful design leads to seamless 
guest experiences. Our team works 
closely with owners, managers, 
operations and facilities to plan and 
design functional, successful support 
spaces. Design, branding, and 
planning are key steps to making 
hospitality memorable.
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The Inn at 500
The Inn at 500, a six-story, 101,400-SF, 111-guest-room boutique hotel 
located in downtown Boise, ID, is a mix of contemporary design and 
warm classic European charm.

The ground floor boasts a lobby, a restaurant and lounge, a hotel-guest 
bicycle area, enclosed trash and recycling facilities, and supporting 
mechanical and electrical spaces. The second floor consists of large 
meeting rooms, a fitness center, and terrace guest rooms—all with 
access to a grand terrace situated above the main entry. The remaining 
floors house guest rooms —a variety of king and double-queen rooms 
and suites—with three penthouses on the sixth floor.

The exterior façade is a marriage of traditional and modern materials 
providing a structure that respects the historic nature of the adjacent 
community while conveying a modern feel. Stacked sandstone, precast 
concrete wainscot and brick veneer cover the street and second levels. 
Warm colors, rich materials, balconies, and window seats work together 
to provide a welcoming presence with a hint of European charm. A 
distinctive roof line of patinated-copper colored metal panels accents 
the timeless architecture of the facade. Fabric awnings at the ground 
level provide shade and weather protection. A grand metal and glass 
porte-cochere highlights the main entry.

As a downtown in-fill project, the hotel’s orientation and site placement 
were critical. The building sets back slightly from the corner creating an 
entry drive. The drive, which is decorative concrete, is adjacent to the 
sidewalk and acts much like an urban plaza with decorative landscaping 
and oversized planter pots filled with colorful flowers and foliage. 
Lattices, plantings, and climbing vines soften the building, creating 
a visually interesting pedestrian experience while screening parking. 
The exterior landscaping also features low seat-walls and public art.

Awards
• City of Boise and BOMA | 2017 Building Excellence Awards 

Excellence in Design/Architecture

• Idaho Business Review (IBR) | 2017 Idaho’s 2017 Top Projects 
First Place Private Projects

Take a virtual tour!



The Grove Hotel & Trillium
The owners of The Grove Hotel were looking to redesign and modernize the hotel entry, bar, 
lobby, and restaurant. They wanted a new look and amenities to compete in Boise’s growing 
downtown hotel and restaurant market.

The restaurant required reconfiguration and new décor to compliment a signature restaurant, 
Trillium, with new branding and menu. Working closely with a committee from the ownership 
group, CSHQA designed multiple visioning and layout options. As choices were made, a 3D model 
allowed the owners to experience the space in virtual reality. The client felt the volume of the 
space, understood adjacencies and wayfinding, and experienced the many new focal points.

Located on the ground floor of the 17-story Grove Hotel in Downtown Boise, the remodel project 
was carefully phased and constructed while the hotel lobby remained open and functioning.

• Lobby, bar, and restaurant renovation

• 250 guest rooms

• 16-story tower including hotel, meeting & event facilities, residences, a 5,400 seat arena 
and commercial retail space

• Original AAA Four Diamond full-service hotel in Boise

Take a virtual tour!

BEFORE

AFTER



Crave Kitchen and Bar
Crave restaurant owners set out with a bold idea – to offer high-end food without all the 
trappings of fine dining, and instead keep a family-friendly, blended atmosphere. They 
wanted this emphasis to be reflected in the design of the restaurant and envisioned a modern 
building that would stand out in the traditional setting of Eagle, Idaho.

With those goals in mind, CSHQA designed a space with bold materials and building forms 
that would complement the bold flavors on the menu. Tilt-up concrete was used for its 
natural inherent properties, but the weathered gray finish was warmed with a “wood” siding 
for color balance.

At the main entrance, angled walls and dark grey concrete create a stark backdrop for the 
large, sculptural letters that make up the name of the restaurant. The backdrop can also 
change colors at night.

The restaurant features a 7,464 square-foot main dining area, with a 1,062 square-foot first-
floor patio and 843 square-foot rooftop patio. The first-floor patio includes a large fire pit that 
extends outdoor dining possibilities into colder months, while the rooftop provides views of 
the Boise Foothills that can be enjoyed while sipping a handcrafted beverage from the bar.

The main dining room allows flexibility between the bar and lounge areas, and a variety of 
seating styles and options are available. The selected lighting is designed to accentuate the 
floor details and seating fabrics. The client also had a goal of highlighting their wine offerings, 
so CSHQA designed a separate wine room. A private dining room is also available in the 
restaurant, with a large main table and side seating.

Coyne’s Restaurant & Bar
It’s not often a client knows exactly what type of architectural style they want to see for a 
new building, but the owner of Coyne’s restaurant knew he wanted a concept modeled after 
famous architect Frank Lloyd Wright, because he lives in a home designed by one of Wright’s 
apprentices. He wanted to create an elevated, stylish, modern dining experience.

To achieve this, CSHQA designed the building exterior with natural materials, warm earth 
tones, and wood-tone soffits. The exterior is comprised of multiple flat roof planes with large 
overhangs, creating areas for clerestory windows and light shelves to allow natural light to 
filter into the main dining area and frame the exterior views. The team worked closely with the 
structural engineers to create a system that would support the corner storefront windows and 
keep the clerestory windows, all while staying within budget.

The large, stacked stone walls and scored “block-like” stucco extend to the entry vestibule. The 
dark gray scored stucco resembles a modular block pattern that is repeated along the exterior. 
Large glulam wood beams and a black iron wide flange beam structure support the covered 
patio that is flanked by natural stacked stone walls and an integrated oversized fireplace. The 
patio is positioned with a cinema-style view of a nearby pond and fountain.

Inside the restaurant, wood walls with black metal detailing and glass delineate seating areas, 
providing some privacy without obstructing views. The large concrete bar counter top is 
complemented by the wood back bar with Wright-influenced detailing.

CSHQA also worked with the head chef and design team to create a scalable, efficient kitchen 
space with multiple entry points into the back of house, allowing more server stations.

Awards
• Idaho Business Review (IBR) | 2020 Idaho’s 2020 Top Projects 

Honorable Mention—Private Projects

Take a virtual tour!



Chandler’s Steakhouse at Hotel 43
When owner Rex Chandler decided to expand his restaurant business from Sun Valley 
to Boise, Idaho he was determined to create an elegant, intimate and enduring fine 
dining sensation. As Hotel 43 was renovated into a chic downtown hotel, a non-
descript pool and patio space was to be completely redesigned for his vision.

One of the challenges faced by the design team was a relatively low, fixed ceiling 
height. The entry and bar feature floor to ceiling, transparent liquor display cases lit in 
neon-blue. Floor to ceiling windows open the space and provide city and patio views. 
Considered cozy by some, the bar is very intimate and the rich materials and dark 
wood throughout the restaurant compliment the elegant style. 

Two new kitchens, a banquette room and 1,000 sf coffee shop were also 
completely remodeled for the new 6,700 sf restaurant.

Smokin’ Fins
Smokin’ Fins sought a design that evokes the character of the preparation 
process, local surroundings, and the community of Idaho Falls.

The restaurant has three distinct areas that seamlessly blend together 
and reflect special characteristics of Smokin’ Fins. A primary feature is the 
restaurant’s house-smoked meat and fish. The guest is greeted with a warm 
welcome and a wood rack that offers views onto an elevated fire table area. 
Charred wood on the walls, industrial bar rack, lighting, and a fireplace play 
homage to the smoking process that is used to create the menu.

Engineering challenges include providing grease duct exhaust and HVAC 
ducting through the upper floors; plumbing waste lines also needed special 
attention due to limited ceiling height of the parking structure below grade.BEFORE

AFTER



Jim Marsh, AIA, NCARB
Principal

Jim knows the path to a final solution in building design probably won’t be in a straight line—and 
that’s what he loves about architecture. As a Principal Architect who has been with CSHQA for the 
past 23 years, he leads teams primarily in retail, restaurant, and hospitality design, which he oversees 
from the initial client meeting to the building’s opening. His work includes the Avimor Community 
Center, the linchpin of an upscale master-planned community in Eagle, Idaho; the chic One Nineteen 
Condominiums; and The Inn at 500, a boutique hotel on Boise’s Capitol Boulevard. When considering 
the design of a space, Jim places importance on integrating local surroundings and materials into a 
modern look and feel. Outside of CSHQA, Jim serves on the Design Review Board for the City of Boise.

Hospitality Design Team

Shelley McFall, NCIDQ
Interior Designer

Shelley knows that interior design is incredibly important in how people experience & live-in spaces. 
As an NCIDQ-Certified interior designer, she has specialized in designing spaces for the hospitality, 
education, multifamily, commercial design sectors for the last 30 years. She takes inspiration from 
local materials, cultures, and landscapes to reinforce her concept. For the last eight years, Shelley has 
worked specifically in hospitality, multi-family, and medical buildings-specializing in full-service design 
of custom interiors including interior architecture detailing, custom furniture design and custom 
designed carpets suited to the project. She is a pre-approved interior designer for major hospitality 
brands including Marriot, Hilton, IHG, Hyatt, and BW Hotels & Resorts. Shelley has also worked with 
large multi-family developers including JPI Development, Magnolia Group, and Greystar Development. 
The most rewarding aspect of a project to her is seeing people utilizing a space after completion.

Jesse Walker, AIA, NCARB
Senior Design Architect

Jesse has enjoyed creating from an early age, whether it was building with Lincoln Logs or gathering 
every pillow and blanket to create the best living room fort. Prior to joining CSHQA in 2012, Jesse 
worked for nine years in the restaurant industry. Those experiences have given him great insight 
and he understands the importance of functionality within a restaurant environment. Since joining 
CSHQA, Jesse has been a lead designer for several Whole Food Markets and for Coyne’s Restaurant & 
Bar. He focuses heavily on the design component, utilizing 3D renderings and real-time renderings, 
so a client can visualize what their space will look like as it’s being designed. It is important to Jesse 
to create functional and inspiring spaces for his clients that achieve their goals and desires.



Additional Work Experience
Hilton Garden Inn

• Several remodels currently in progress in conjunction with 
Cornerstone Design

 x Pasadena, CA—124 rooms

 x Bakersfield, CA—120 rooms

 x Folsom, CA—99 rooms

 x Lake Forest, CA—103 rooms

 x Roseville, CA—131 rooms

• Twin Falls, ID—Ground up four-story hotel. Includes 107 guest 
rooms, meeting rooms, board room, business center, and pool.

Courtyard by Marriott Fitness Room Improvements

• Renovation of an aging out of date indoor pool amenity to a 
modern updated facility with the latest fitness equipment.

Hampton Inn

• West Jordan, UT—Three-story hotel with approximately 100 
rooms and other amenities including pool, spa, catering kitchen 
and meeting rooms.

AmeriTel Inn

• Twin Falls, ID—Three stories and 100 rooms

• Salt Lake City, UT—3 stories and 118 rooms

Hotel 43

• Boise, ID—Boutique hotel in the heart of Downtown Boise, 
formerly known as Statehouse Inn. Renovation changes included 
main entrance, reception area, guest rooms, code requirements, 
and meeting room. A renovation of 6,700 sf Chandler’s 
Steakhouse included coffee shop, patio dining, two kitchens, 
banquette rooms, separate bar, and dining areas.

Courtyard by Marriott



Services
• Due diligence

• Entitlement services

• Branding

• Prototype development and management

• Environmental design

• Programming & Space planning

• Fit test for proposed spaces

• Fixtures Furnishings & Equipment (FF&E) Selection

• Building re-purpose and tenant improvements

• In-fill development

• Utility coordination, feasibility studies, energy studies

• Store fixture layout

• Branding, color consultation, color renderings

• Forensics and expert witness

• Marketing renderings

• Project walkthroughs

• Virtual Reality

The Grove Hotel

Applied Technology
• 3-D computer modeling and Building Information Modeling (BIM)

• QC/QA for constructability

• Design for systems integration

Sustainable Design
• LEED®, Green Globes and ENERGY STAR® expertise

• Durable, high-performance buildings

• Conserve resources and energy

• Healthy indoor environments

Uncompromising Quality
• Identify expectations

• Adept schedule management

• Comprehensive documents

• In-house quality-control reviews

• On-time, complete and accurate
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cshqa.com

CALIFORNIA

701 University Ave, Ste 210
Sacramento, CA 95825
916.231.0881

COLORADO

2696 S Colorado Blvd, Ste 525
Denver, CO 80222
303.962.9164

IDAHO

200 Broad St
Boise, ID 83702
208.343.4635


